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Spare Part Management 
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Stay cool,  even when it  gets hot

The requirements on today’s product ion plants are constant ly 
increasing. State-of- the-art  switching and control  technology ensures 
longer l i fe cycles of  the machines and systems, which also means 
higher demands on process safety and rel iabi l i ty.

• 	 Or ig inal  spare parts f rom Seifert  Systems.

• 	 Device-speci f ic  pre-conf igured spare parts k i ts.

• 	 Worldwide express del ivery. 

• 	 Local  avai labi l i ty  in our service centers.

• 	 Personal  advice.

• 	 Professional  and fast  problem solut ions.

• 	 Minimum downt ime of  your machines and plants.

Spare Part Management

• 	 Sei fer t  offers i ts customers a complete service for  enclosure air  condi t ioners, 
heat exchangers and l iquid re-cool ing systems.

• 	 We operate a wor ldwide service network wi th service centers for  the regions 
AMER, EMEA and APAC as wel l  as over 50 author ized service partners.

• 	 Your advantage -  fast  processing of  your request.  You or your customers can 
communicate local ly in your nat ive language.

• 	 Guarantees the avai labi l i ty  and funct ional i ty of  your machines.

• 	 Avai lable around the clock under our var ious service emai ls.

• 	 Onl ine Service Portal :  
With our onl ine service portal  you can create your own support  t icket  d i rect ly. 
This ensures that your request is forwarded direct ly and without delay to the 
r ight  p lace and r ight  person.

Global Service

• 	 Training at  the Sei fer t  Service Centers or at  your own locat ion.

• 	 Instruct ing your employees into the most important device funct ions adapted to 
your appl icat ions.

• 	 From the very f i rst  minute,  a safe and secure operat ion is guaranteed.

Training

EMEA APACAMER Maintenance

• 	 L ine & Energy Eff icency Audi ts

• 	 Assessment of  the overal l  condi t ion by v isual  inspect ion.

• 	 Funct ional  tests of  indiv idual  components. 

• 	 Leak test .

• 	 Adaptat ion of  the operat ing parameters to the real  condi t ions.

• 	 Cleaning.



• 	 Straightforward and eff ic ient  administrat ive processing.

• 	 Guarantee and warranty handl ing adapted to your needs.

Guarantee

• 	 Fast and professional  repair  processing.

• 	 Environmental ly f r iendly disposal  of  returned old equipment.

• 	 Replacement uni ts avai lable by agreement.

Repair
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